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Web Application Engineering

Navigation
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• Navigation Bar / Hierarchical

• Fast and easy access to all top-level groups, very 
good for 5+/-2 items

• Food and drinks are organized in this way for a 
better and fast customers overview
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Managing Content
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• Template
▫ aesthetic and minimalist design
▫ consistent over the whole application
▫  Ease of using
▫ Rapid ordering process

• Personalized Content (Last time ordered)



Web Application Engineering

Building Trust and Credibility

6

• Site Branding
▫ The web application can be used for several restaurants.
▫  need for distinguished recognition of the firm
▫ a consistent design is offered and a logo is set on a fixed 

position on the top
• Fair Information Practices

This pattern addresses concerns of many people
▫ Privacy Policy
▫ Privacy Preferences

• About us
▫ To build additional trust, the contact information is added 

within an “about-us” page
• Secure Connections
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Building Trust and Credibility
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Web Application Engineering

Sign-in
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• Prevent Errors

▫ Everybody should remember
his E-mail address

• Meaningful Error Messages

• Prevent Phishing

▫ e.g. secure connections (see trust)

•  No customer-uncertainty
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Mock-up – Adding a product (backend)
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Mock-up – Adding a product (backend)
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Mock-up – Listing Orders (backend)
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Mock-up – Ordering (mobile view)
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Mock-up – Ordering (mobile view)
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Mock-up – Ordering (mobile view)
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Mock-up – Ordering (mobile view)
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Web Application Engineering

Mock-up – Sign-In (mobile view)
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